
How to retrieve Case Information (IIAI) 
 

Step 1  Log in to Insolvent Person Portal   
 
1.1 You can access our e-services at https://go.gov.sg/bankruptcy. Please select 
“Bankruptcy”, followed by “Insolvent Person’s Portal”. 
 

 
 
1.2 Please select the appropriate login method.  
 

 
 
1.3 After successful login, you are required to provide your consent for disclosure 
of information (for first time login). 
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Step 2 
 
2.1 You will be able to view the Dashboard Homepage.  
 

 
 
2.3 Select “Case Summary” at the top right to generate the Individual Insolvency 
Administration Information Case Information. It might take a few minutes for the report 
to be ready. 
 

 
 
2.4 Once available, you will see a pop-up box. Click on the arrow button to 
download a copy of the report. Thereafter, you can click the “X” button to close the 
pop-up box you will directed to the Dashboard Homepage 
 

 
 


